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ANNEX G
FOI FEEDBACK NARRATIVE REPORT

Agency: Carcar Water District
Reporting Period: FY 2025

l. Overview

Carcar Water District continuously upholds the principles of transparency and
accountability through the effective implementation of the Freedom of
Information (FOI) Program. As part of its commitment to service improvement
and compliance with FOI Program requirements, the agency administered the FOI
Requests Feedback Survey to assess the experience, satisfaction, and
expectations of requesting parties.

Il. Scope

The FOI Requests Feedback Survey covered FOI requests processed by Carcar
Water District during the reporting period. The survey assessed the handling of
FOI requests, compliance with prescribed response timelines, clarity of the
information provided, and effectiveness of communication throughout the
request process.

For the covered year, the agency received only one (1) FOI request; thus, only one
(1) respondent participated in the survey. It is noted that the requesting party
initially submitted a redundant request through the eFOl Website. Upon
clarification by the FOI Receiving Officer, the requester confirmed that both
submissions referred to the same FOl request, which was subsequently
consolidated and processed accordingly.

lll. Methodology

The agency utilized an online FOI Requests Feedback Survey Form aligned with
the prescribed questionnaire under Annex F of the PCO Memorandum Circular.
The survey employed a five-point Likert scale to measure satisfaction levels. The
survey link was provided to requesting parties after the completion of their FOI
requests.



IV. Data Interpretation

Survey results indicate a high level of satisfaction to requesting party. The
respondent expressed satisfaction with the handling of the FOI request,
timeliness of response, clarity of information provided, and effectiveness of
communication. Based on the prescribed interpretation scale, the overall rating
falls under the category of Outstanding.

Table 1.
Indicator Rating Scale Result Interpretation
Handling of FOI Request 1-5 5.0 Outstanding
Timeliness of Response 1-5 5.0 Outstanding
Clarity of Information 1-5 5.0 Outstanding
Effectiveness of Communication 1-5 5.0 Outstanding

V. Recommendation

Given the Outstanding rating received, Carcar Water District shall continue
sustaining its current FOIl implementation practices. Continuous monitoring,
regular training of FOI personnel, and consistent client communication are
recommended to maintain service excellence.

Prepared by:

FOI Receiving Officer
Carcar Water District



1/16/2026 11:46:51 11/18/2025 000000 Government Employee

NCR - National Capital

. DEPDev Male 31-40
Region

Undergraduate tertiary Yes, proceed to Question
- 5
education #2A.

[3,]

No suggestions at the
moment




€D Carcsr Water District
® Ty Christopher Bryan M. Dizon <cmdizon@depdev.govph>

@A 33:: on Carcar Water Districtxlex
14 KB

Greetings!

Please see attached document for your information.
Thank you.

Best regards,

Carcar Water District
Communications

From: Christopher Bryan M. Dizon <cmdizon @depdev.govph>

Sent: Tuesday, November 18, 2025 5:43 PM

To: rpaderes.cwd@gmail.com <rpaderes.cwd@gmail.com>; Carcar Water District <info@carcarwaterdistrict.gov.ph>
Subject: Request for Dats on Carcar Water District

Dear Ma'am/Sir,

© Reply # Replyal > Forward

Mon 11/24/2025 4:40 PM

This is Christopher Bryan M. Dizon, a Senior Economic Development Specialist from the Department of Economy, Planning and Development (formerly NEDA). | am currently on study leave pursuing my Masters in

International Public Policy at the University of Tsukuba in Japan.

| am currently conducting my research on the service delivery of various water districts in the country. As such, may | respectfully request information on your Water District as outlined in the excel file | have attached in

this email.

| would greatly appreciate it if you could provide these information on or before Movember 24, 2025, Please do let me know if you have questions or queries with regard to this study or in filling up this form.

Kindly acknowledge receipt of this email and thank you very much in advance.

Respectfully yours,
Christopher Bryan M. Dizon

D Cancar Water District
Y Christopher Bryan M. Dizon <cmdizon@depdev.gov.ph>

You are very welcome!

From: Christopher Bryan M. Dizon <cmdizon@depdev.gov.ph>
Sent: Tuesday, November 25, 2025 11:36 AM

To: Carcar Water District <info@ carcarwaterdistrict. govph>
Subject: Re: Request for Data on Carcar Water District

Dear Carcar Water District,

Thank you very much for providing these valuable data. These will be very helpful in my research.

Best regards,
Christopher

From: Carcar Water District <info@carcarwaterdistrict.gov.ph>
Sent: Mcnday, 24 November 2025 4:40 pm

To: Christopher Bryan M. Dizon <cmdizon@depdev. gov.ph>
Subject: Re: Request for Data on Carcar Water District

[EXTERNAL EMAIL] CAUTION: This email originated cutside of our organization. DO NOT CLICK Enks or open attachments
unless you recognize the sender and know the content is safe. When in doubt, ablways check the FULL email address of the
sender.

Greetings!

Please see attached document for your information.
Thank you.

Best regards,

Carcar Water District
Communications

From: Christopher Bryan M. Dizon <cmdizon@depdev.gov.ph>
Sent: Tuesday, Novemnber 18, 2025 5:43 PM

&, Reply &, Replyall ~ Forward &

Tue 11/25,/2025 11:48 AM



From: Carcar Water District <info@carcarwaterdistrict.gov.ph>
Sent: Friday, January 16, 2026 11:26 AM

To: Christopher Bryan M. Dizon <cmdizon@depdev.govph>
Subject: Re: Request for Data on Carcar Water District

Greetings!

Sir, we respectfully invite you to share your feedback through the link provided below. Your insights and comments would be greatly appreciated.

https://forms.sle/nYFcafosPlEw7uGe
Thank you.

Carcar Water District
Communications

From: Christopher Bryan M. Dizon <cmdizon@depdev.govph>
Sent: Tuesday, January 13, 2026 8:00 AM

To: Carcar Water District <info@carcarwaterdistrict.gov.ph>
Subject: Re: Reguest for Data on Carcar Water District

Dear Carcar Water District,
This is to confirm that the data request has already been fulfilled. Kindly disregard the duplicated request | have made in the FOl website.
Thank you very much.

Best,
Christopjer

From: Christopher Bryan M. Dizon <cmdizon@depdev.govph>
Senit: Tuesday, January 13, 2026 8:00 AM

To: Carcar Water District <info@carcarwaterdistrict. govph>
Subject: Re: Request for Data on Carcar Water District

Dear Carcar Water District,
This is to confirm that the data request has already been fulfilled. Kindly disregard the duplicated request | have made in the FOl website.
Thank you very much.

Best,
Christopjer

From: Carcar Water District <info@carcarwaterdistrict gov.phi>
Sent: Tuesday, 25 November 2025 11:48 am

To: Christopher Bryan M. Dizon <cmdizon@depdev gov ph>
Subject: Re: Request for Data on Carcar Water District

[EXTERNAL EMAIL] CAUTION: This email originated cutside of our erganization. DO NOT CLICK links or open attachments uniess you recognize the sender and know the content is safe. When in doubt, always check the FULL email address of the sender.
You are very welcome!

From: Christopher Bryan M. Dizon <cmdizon@depdev.govph>
Sent: Tuesday, November 25, 2025 11:36 AM

To: Carcar Water District <info@carcarwaterdistrict govph>
Subject: Re: Reguest for Data on Carcar Water District

Dear Carcar Water District,
Thank you very much for providing these valuable data. These will be very helpful in my research.

Best regards,
Christopher
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