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ANNEX G 
FOI FEEDBACK NARRATIVE REPORT 

Agency: Carcar Water District 
Reporting Period: FY 2025 

I. Overview

Carcar Water District continuously upholds the principles of transparency and 
accountability through the effective implementation of the Freedom of 
Information (FOI) Program. As part of its commitment to service improvement 
and compliance with FOI Program requirements, the agency administered the FOI 
Requests Feedback Survey to assess the experience, satisfaction, and 
expectations of requesting parties. 

II. Scope

The FOI Requests Feedback Survey covered FOI requests processed by Carcar 
Water District during the reporting period. The survey assessed the handling of 
FOI requests, compliance with prescribed response timelines, clarity of the 
information provided, and effectiveness of communication throughout the 
request process. 

For the covered year, the agency received only one (1) FOI request; thus, only one 
(1) respondent participated in the survey. It is noted that the requesting party
initially submitted a redundant request through the eFOI Website. Upon
clarification by the FOI Receiving Officer, the requester confirmed that both
submissions referred to the same FOI request, which was subsequently
consolidated and processed accordingly.

III. Methodology

The agency utilized an online FOI Requests Feedback Survey Form aligned with 
the prescribed questionnaire under Annex F of the PCO Memorandum Circular. 
The survey employed a five-point Likert scale to measure satisfaction levels. The 
survey link was provided to requesting parties after the completion of their FOI 
requests. 



IV. Data Interpretation 

Survey results indicate a high level of satisfaction to requesting party. The 
respondent expressed satisfaction with the handling of the FOI request, 
timeliness of response, clarity of information provided, and effectiveness of 
communication. Based on the prescribed interpretation scale, the overall rating 
falls under the category of Outstanding. 

Table 1. 

Indicator Rating Scale Result Interpretation 

Handling of FOI Request 1–5 5.0 Outstanding 

Timeliness of Response 1–5 5.0 Outstanding 

Clarity of Information 1–5 5.0 Outstanding 

Effectiveness of Communication 1–5 5.0 Outstanding 

 

V. Recommendation 

Given the Outstanding rating received, Carcar Water District shall continue 
sustaining its current FOI implementation practices. Continuous monitoring, 
regular training of FOI personnel, and consistent client communication are 
recommended to maintain service excellence. 

 

 

Prepared by: 

 
FOI Receiving Officer 
Carcar Water District 



Timestamp Date Requested
Araw na ginawa ang request FOI Tracking Number Organization/Affiliation

Organisasyon/Pagkakaugnay
1/16/2026 11:46:51 11/18/2025 000000 Government Employee

Region
Rehiyon

Name of Organization/Affiliation
Pangalan ng 
Organisasyon/Pagkakaugnay

Gender
Kasarian

Age Group
Edad

NCR - National Capital 
Region DEPDev Male 31 - 40

Educational Attainment
Question #1: Are you satisfied 
with the handling of your FOI 
request?

Question #2: Did you 
receive your information 
within 15 to 35 working 
days?

Question #2A: For successful 
request, was the response you 
received easy to understand?

Undergraduate tertiary 
education 5 Yes, proceed to Question 

#2A. 5

Question #2B: For 
unsuccessful request, are 
you satisfied with the 
reason provided?

Question #3: Did you feel that 
we communicated with you 
effectively, from start to finish?

Question #4: Is there 
anything we could do to 
improve our service in the 
future?

5 No suggestions at the 
moment
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