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Maintainer

date_released 
(or coverage)

frequency_of
_update

Agency 
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- public: info can be disclosed for public consumption 

regardless of identity
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MM-DD) or 
year only

Daily, 
Annually, 

Biannually, 
Quarterly, 
Monthly 

(optional)

CWD Carcar Water 
District

CWD Citizen's 
Charter

Represents systematic effort to focus on the commitment 
of the CWD towards its concessionaires with respect in 
standard delivery of services, information, accessibility, 
greivance redress, courtesy and value for money

PDF YES www.carcarwaterdistrict.gov.ph Public CWD Administrative 
Division

2013 Revised 
edition 2022

once every two 
years/as the 
need arises              
Revised last 

October 2022

CWD Carcar Water 
District

CWD Operations 
Manual

Refers to organizational functions and responsibilities as 
well as structures and duties of each departments along 
with the organizational chart of the entire CWD operations. 
It also sets the mainframe of rules and regulations of 
CWD that leads to systematic and smooth day-to-day 
operations

PDF YES www.carcarwaterdistrict.gov.ph Public CWD
Office of the 
General 
Manager

2017
once every three 

years/as the 
need arises

CWD Carcar Water 
District

CWD Quality 
Manual

Refers to the top level document of the CWD Quality 
Management System. It includes Operational Policies 
which provide answers and directions to recurring 
questions in the CWD quality management system.

PDF YES www.carcarwaterdistrict.gov.ph Public CWD
Office of the 
General 
Manager

8/20/2016
once every three 

years/as the 
need arises

CWD Carcar Water 
District Water Safety Plan

It is a plan to ensure the safety of drinking water through 
the use of a comprehensive risk assessment and risk 
management approach that encompasses all steps in 
water supply from catchment to consumer.

PDF YES www.carcarwaterdistrict.gov.ph Public CWD
Office of the 
General 
Manager

2014 Revised 
October 2020

as the need 
arises Revised 
last October 
2020

http://www.carcarwaterdistrict.gov.ph/
http://www.carcarwaterdistrict.gov.ph/
http://www.carcarwaterdistrict.gov.ph/
http://www.carcarwaterdistrict.gov.ph/
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satisfied 
with the 
handling 
of your 
FOI 
request? 

For 
unsuccess
ful 
request, 
are you 
satisfied 
with the 
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you 
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Additional details about 
the request

2017-Q1 N/A None None None NA None NONE NONE NONE N/A N/A N/A N/A N/A N/A
2017-Q2 N/A None None None NA None NONE NONE NONE N/A N/A N/A N/A N/A N/A
2017-Q3 N/A None None None NA None NONE NONE NONE N/A N/A N/A N/A N/A N/A
2017-Q4 N/A None None None NA None NONE NONE NONE N/A N/A N/A N/A N/A N/A
2018-Q1 N/A None None None NA None NONE NONE NONE N/A N/A N/A N/A N/A N/A
2018-Q2 N/A None None None NA None NONE NONE NONE N/A N/A N/A N/A N/A N/A
2018-Q3 N/A None None None NA None NONE NONE NONE N/A N/A N/A N/A N/A N/A
2018-Q4 N/A None None None NA None NONE NONE NONE N/A N/A N/A N/A N/A N/A
2019-Q1 N/A None None None NA None NONE NONE NONE N/A N/A N/A N/A N/A N/A
2019-Q2 N/A None None None NA None NONE NONE NONE N/A N/A N/A N/A N/A N/A
2019-Q3 N/A None None None NA None NONE NONE NONE N/A N/A N/A N/A N/A N/A
2019-Q4 N/A None None None NA None NONE NONE NONE N/A N/A N/A N/A N/A N/A
2020-Q1 N/A None None None NA None NONE NONE NONE N/A N/A N/A N/A N/A N/A
2020-Q2 N/A None None None NA None NONE NONE NONE N/A N/A N/A N/A N/A N/A
2020-Q3 N/A None None None NA None NONE NONE NONE N/A N/A N/A N/A N/A N/A
2020-Q4 N/A None None None NA None NONE NONE NONE N/A N/A N/A N/A N/A N/A
2021-Q1 N/A None None None NA None NONE NONE NONE N/A N/A N/A N/A N/A N/A
2021-Q2 N/A None None None NA None NONE NONE NONE N/A N/A N/A N/A N/A N/A
2021-Q3 N/A None None None NA None NONE NONE NONE N/A N/A N/A N/A N/A N/A
2021-Q4 N/A None None None NA None NONE NONE NONE N/A N/A N/A N/A N/A N/A
2022-Q1 N/A NONE NONE NONE N/A NONE NONE NONE NONE N/A N/A N/A N/A N/A N/A
2022-Q2 N/A NONE NONE NONE N/A NONE NONE NONE NONE N/A N/A N/A N/A N/A N/A
2022-Q3 N/A NONE NONE NONE N/A NONE NONE NONE NONE N/A N/A N/A N/A N/A N/A
2022-Q4 N/A NONE NONE NONE N/A NONE NONE NONE NONE N/A N/A N/A N/A N/A N/A
2023-Q1 N/A eFOI 3/8/2023 NONE N/A DENIED 2023-05-16 69 NONE N/A N/A N/A N/A N/A N/A
2023-Q2 N/A eFOI 5/25/2023 NONE N/A DENIED 2023-05-31 6 NONE N/A N/A N/A N/A N/A N/A
2023-Q3 N/A eFOI 8/8/2023 NONE N/A ACCEPTED 2023-08-10 2 NONE N/A N/A N/A N/A N/A N/A
2023-Q4 N/A eFOI 10/12/2023 NONE N/A DENIED 2023-10-12 0 NONE N/A N/A N/A N/A N/A N/A

Feedback Score
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to the 
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Carcar Water 
District CWD LWD 2023-Q1 NA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Carcar Water 
District CWD LWD 2023-Q2 NA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Carcar Water 
District CWD LWD 2023-Q3 NA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Carcar Water 
District CWD LWD 2023-Q4 NA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
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STATUS OF PROCESSED REQUESTS Total Number 
of Processing 

Days

Average 
Processing 

Period

Average 
Feedback 

Score


	CWD-FOI Inventory 2023
	CWD-FOI Registry 2017-2023
	CWD-FOI Summary 2023

