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CWD
Carcar Water 

District

CWD Citizen's 

Charter

Represents systematic 

effort to focus on the 

commitment of the CWD 

towards its 

concessionaires with 

respect in standard 

delivery of services, 

information, accessibility, 

greivance redress, 

courtesy and value for 

money

PDF Yes

www.carcarw

aterdistrict.go

v.ph

Public CWD
Administrative 

Division

2013 Revised 

edition 2020

once every two 

years/as the need 

arises              

Revised last 

September 2020

CWD
Carcar Water 

District

CWD Operations 

Manual

Refers to organizational 

functions and 

responsibilities as well as 

structures and duties of 

each departments along 

with the organizational 

chart of the entire CWD 

operations. It also sets the 

mainframe of rules and 

regulations of CWD that 

leads to systematic and 

smooth day-to-day 

operations

PDF Yes

www.carcarw

aterdistrict.go

v.ph

Public CWD

Office of the 

General 

Manager

2017

once every three 

years/as the need 

arises
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CWD
Carcar Water 

District
CWD Quality Manual

Refers to the top level 

document of the CWD 

Quality Management 

System. It includes 

Operational Policies 

which provide answers 

and directions to 

recurring questions in the 

CWD quality management 

system.

PDF Yes

www.carcarw

aterdistrict.go

v.ph

Public CWD

Office of the 

General 

Manager

08/20/2016

once every three 

years/as the need 

arises

CWD
Carcar Water 

District
Water Safety Plan

It is a plan to ensure the 

safety of drinking water 

through the use of a 

comprehensive risk 

assessment and risk 

management approach 

that encompasses all 

steps in water supply 

from catchment to 

consumer.

PDF Yes

www.carcarw

aterdistrict.go

v.ph

Public CWD

Office of the 

General 

Manager

2014 Revised 

October 2020

as the need arises 

Revised last 

October 2020
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Succesful
Proactively 

Disclosed

Partially 

Successful

Info under 

Exceptions

Info Not 

Maintained

invalid 

request
Closed Pending Accepted

Awaiting 

Clarification
Processing

N/A
Carcar 

Water 

District

CWD GOCC 2020-Q1 NA 0 0 0 0 0 0 0 0 0 0.00 0 0 0 0 0

N/A
Carcar 

Water 

District

CWD GOCC 2020-Q2 NA 0 0 0 0 0 0 0 0 0 0.00 0 0 0 0 0

N/A
Carcar 

Water 

District

CWD GOCC 2020-Q3 NA 0 0 0 0 0 0 0 0 0 0.00 0 0 0 0 0

N/A
Carcar 

Water 

District

CWD GOCC 2020-Q4 NA 0 0 0 0 0 0 0 0 0 0.00 0 0 0 0 0

N/A
Carcar 

Water 

District

CWD GOCC 2019-Q1 NA 0 0 0 0 0 0 0 0 0 0.00 0 0 0 0 0

N/A
Carcar 

Water 

District

CWD GOCC 2019-Q2 NA 0 0 0 0 0 0 0 0 0 0.00 0 0 0 0 0

N/A
Carcar 

Water 

District

CWD GOCC 2019-Q3 NA 0 0 0 0 0 0 0 0 0 0.00 0 0 0 0 0

N/A
Carcar 

Water 

District

CWD GOCC 2019-Q4 NA 0 0 0 0 0 0 0 0 0 0.00 0 0 0 0 0

N/A
Carcar 

Water 

District

CWD GOCC 2018-Q1 NA 0 0 0 0 0 0 0 0 0 0.00 0 0 0 0 0

N/A
Carcar 

Water 

District

CWD GOCC 2018-Q2 NA 0 0 0 0 0 0 0 0 0 0.00 0 0 0 0 0

N/A
Carcar 

Water 

District

CWD GOCC 2018-Q3 NA 0 0 0 0 0 0 0 0 0 0.00 0 0 0 0 0

N/A
Carcar 

Water 

District

CWD GOCC 2018-Q4 NA 0 0 0 0 0 0 0 0 0 0.00 0 0 0 0 0

N/A
Carcar 

Water 

District

CWD GOCC 2017-Q1 NA 0 0 0 0 0 0 0 0 0 0.00 0 0 0 0 0

Parent 
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Agency 

Name

Agency 

Acronym

Agency 

Type
Year-quarter

Request 

Type

Total 

processed 

request

Total 

number of 

Days Lapsed

Average 

Processing 

Time

On-going Request
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N/A
Carcar 

Water 

District

CWD GOCC 2017-Q2 NA 0 0 0 0 0 0 0 0 0 0.00 0 0 0 0 0

N/A
Carcar 

Water 

District

CWD GOCC 2017-Q3 NA 0 0 0 0 0 0 0 0 0 0.00 0 0 0 0 0

N/A
Carcar 

Water 

District

CWD GOCC 2017-Q4 NA 0 0 0 0 0 0 0 0 0 0.00 0 0 0 0 0

FOI Receiving Officer FOI Decision Maker General Manager

Prepared by: Recommended by: Approved:
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Year and 

quarter of 

report 

coverage

Internal FOI 

Tracking 

number

if request was 

lodged through 

eFOI standard 

(paperbased)

date request was 

lodged by 

requesting party 

(YYYY-MM-DD)

Title of 

information 

requested

if the agency 

requested for 

extension or 

additional 20 working 

days (YES or NO)

Status of 

request

date request was 

processed/finished by 

the agency; if not yet 

processed/finished, 

indicate ONGOING

number of days 

lapsed 

facilitating the 

request

fees paid by the 

requesting party 

for facilitation of 

request; if none 

indicate FREE

if the requesting 

party or any other 

citizen filed an 

appeal for the 

specific request 

(YES or NO)

Additional 

details about 

the request

2020-Q1 N/A None None None NA None NA NA NA NA NA

2020-Q2 N/A None None None NA None NA NA NA NA NA

2020-Q3 N/A None None None NA None NA NA NA NA NA

2020-Q4 N/A None None None NA None NA NA NA NA NA

2019-Q1 N/A None None None NA None NA NA NA NA NA

2019-Q2 N/A None None None NA None NA NA NA NA NA

2019-Q3 N/A None None None NA None NA NA NA NA NA

2019-Q4 N/A None None None NA None NA NA NA NA NA

2018-Q1 N/A None None None NA None NA NA NA NA NA

2018-Q2 N/A None None None NA None NA NA NA NA NA

2018-Q3 N/A None None None NA None NA NA NA NA NA

2018-Q4 N/A None None None NA None NA NA NA NA NA

2017-Q1 N/A None None None NA None NA NA NA NA NA

2017-Q2 N/A None None None NA None NA NA NA NA NA

2017-Q3 N/A None None None NA None NA NA NA NA NA

2017-Q4 N/A None None None NA None NA NA NA NA NA

MARIBETH S. TANQUE JOSEFA SALVACION N. MANUGAS ENGR. EDWARD L. REMO

FOI Receiving Officer FOI Decision Maker General Manager
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