CARCAR WATER DISTRICT
San Vicente St., Pob. I, Carcar City, Cebu, Philippines
Tel. No, 487-8525/487-9141/487-8500
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CWD

Carcar Water
District

CWD Citizen's

Charter

Represents systematic
effort to focus on the
commitment of the CWD
towards its
concessionaires with
respect in standard
delivery of services,
information, accessibility,
greivance redress,
courtesy and value for
money

PDF

Yes

www.carcarw

aterdistrict.go
v.ph

Public

CwWD

Administrative
Division

2013

once every two
years/as the need
arises

CWD

Carcar Water
District

CWD Operations

Manual

Refers to organizational
functions and
responsibilities as well as
structures and duties of
each departments along
with the organizational
chart of the entire CWD
operations. It also sets the
mainframe of rules and
regulations of CWD that
leads to systematic and
smooth day-to-day
operations

PDF

Yes

Www.carcarw
aterdistrict.go

v.ph

Public

CWD

Office of the
General
Manager

2017

once every three
years/as the need
arises




Refers to the top level
document of the CWD
Quality Management
System. It includes :
Carcar Water CWD Quality Operational Policies MWW Lareany Olcactithe ongeevaty three
CcWD SO ) g PDF Yes |aterdistrict.go| Public cwD General 8/20/2016 | years/as the need
District Manual which provide answers i
and directions to v:ph AR R
recurring questions in the
CWD quality management
system.
It is a plan to ensure the
safety of drinking water
through the use of a
comprehensive risk -
Carcar Water assessment a\::sl risk WWW.carcarw Sifeat Ui
CWD G Woater Safety Plan PDF Yes |aterdistrict.go| Public CWD General 2014 as the need arises
District management approach
that encompasses all v.ph Manager
steps in water supply
from catchment to
consumer.
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